Family Odyssey (Parent company TSNE Trading LLC) Terms and Condition

Arbitration Clause: These Terms of Use for Foursquare Consumer Services include a provision requiring
arbitration for dispute resolution. Except for specific disputes explicitly exempted in the arbitration
section, both parties agree to resolve disagreements exclusively through binding arbitration.
Additionally, any right to join a class-action lawsuit or participate in a class-wide arbitration is expressly
waived.

Terms of Use: The Family Odyssey Terms of Use (“Terms”) constitute a legally binding agreement
between you and TSNE Trading LLC (“we” or “us”). These Terms govern your use of specific websites
(including the Family Odyssey website), applications (such as the Family Odyssey app), services, content,
features, and widgets provided by us (collectively referred to as the “Services”). Unless explicitly stated
otherwise, this agreement does not confer any rights to third-party beneficiaries.

Please note that these Terms do not apply to any enterprise-level services or platforms we may offer.
For such services, refer to the applicable Enterprise Service Terms. It is your responsibility to carefully
review and understand these Terms before using our Services.

1. Agreement to Terms
1.1 Acceptance of Terms

By signing up for or using Family Odyssey’s services, including but not limited to browsing our website or
engaging with our mobile application, you acknowledge that you have read, understood, and agree to
these Terms of Use. If you do not agree with any part of these terms, you are not permitted to use the
Family Odyssey services.

1.2 Applicability of Terms

These Terms govern all aspects of Family Odyssey’s offerings, including its websites, applications, and
features. They apply to all users, including individuals posting reviews, sharing information, or
contributing content, as well as businesses and venues interacting with the platform.

1.3 User Eligibility

To access and use Family Odyssey, you must be at least 18 years old. We reserve the right to restrict or
deny service to any person or organization at our sole discretion and may modify our eligibility
requirements without prior notice.

1.4 Changes to Terms or Services

Family Odyssey reserves the right to update these Terms of Use, add supplemental terms, or make
changes to its services, features, or content at any time. We may notify users of updates via email,
through the app, or on our website. It is your responsibility to review these terms regularly, and
continued use of Family Odyssey signifies your acceptance of any changes.

1.5 Account Requirements



Some features of Family Odyssey may require you to create an account. By registering, you agree to
provide accurate and up-to-date information, including a valid email address for communication.
Providing false information or failing to maintain updated details may result in the suspension or
termination of your account.

You also agree not to:
e Create an account for someone else without their explicit permission.
e Use another individual’s identity, name, or likeness to impersonate them.
e Choose a username that is offensive, inappropriate, or violates legal standards.
e Submit false or misleading information during account creation.
We reserve the right to decline or terminate accounts at our discretion.
1.6 Security and Account Responsibility

You are responsible for safeguarding your login credentials and ensuring their confidentiality. Any
activity carried out under your account will be considered your responsibility unless you promptly notify
Family Odyssey of unauthorized access or potential security breaches. If your mobile number changes, it
is your responsibility to update your account within 48 hours to avoid service interruptions. Please note
that standard messaging and data rates from your carrier may apply when using Family Odyssey on
mobile devices.

1.7 Electronic Communications

By using Family Odyssey, you consent to receive notifications, agreements, and updates electronically
via the email address associated with your account. These electronic communications satisfy any legal
requirement for written notice.

1.8 Service Termination

Family Odyssey retains the right to limit, suspend, or terminate your access to all or part of the platform
at any time, with or without notice. Termination may result in the loss of access to your account and its
data. You may voluntarily terminate your account by following the instructions provided in the
application. All fees paid for services, if any, are non-refundable. Provisions within these Terms that are
intended to remain effective after termination will continue to apply, including those regarding
intellectual property, disclaimers, indemnifications, and liability limitations.

1.9 Guidelines for Reviews

Family Odyssey is a community-driven platform designed for sharing honest feedback on family-friendly
locations. You agree to post only authentic reviews based on your personal experiences. Content
deemed inappropriate, misleading, or irrelevant may be removed, and repeated violations may result in
account suspension.

1.10 Restricted Activities

You must not use Family Odyssey to:



e Submit reviews that are false, defamatory, or misleading.
e Violate local, state, national, or international laws.
e Exploit the platform for unauthorized commercial or promotional purposes.
e Use bots or automated methods to interact with the platform.
1.11 Community Conduct

Family Odyssey values a respectful and supportive community. Any behavior that is disruptive,
offensive, discriminatory, or harmful to others will result in actions ranging from content removal to
account suspension or termination.

2. Content, User Contributions, and Limitations
2.1 General Content Overview

For the purposes of these Terms of Use, "Content" refers to all information, including but not limited to
location details, reviews, comments, photos, videos, audio, text, software, scripts, graphics, or other
interactive materials that you provide or make accessible on Family Odyssey through our platform.
Content that you upload, submit, create, or share—whether directly on the app or via linked third-party
accounts—is collectively referred to as "User Contributions."

All Content, whether publicly visible or privately shared, is the responsibility of the person who provided
it. Family Odyssey does not guarantee the authenticity of any Content or information shared by users.
You agree that accessing and using any Content is done at your own discretion, and you are solely
responsible for any consequences or damages arising from its use.

2.2 Platform-Provided Content

Family Odyssey may feature Content created by us, our partners, or our licensors. Such Content is
protected by intellectual property laws, including but not limited to copyrights, trademarks, and patents.
You are required to respect all copyright notices and usage guidelines associated with the Content
available on our platform.

We grant you a limited, personal, non-transferable, revocable, non-sublicensable, and royalty-free
license to access and use the Content solely for your non-commercial use. This license prohibits copying,
modifying, distributing, selling, leasing, reverse engineering, or attempting to extract source code from
any software or Content unless expressly permitted by us in writing or required by applicable law.
Additionally, you may not allow third parties to distribute or make our services accessible across
multiple devices or networks.

2.3 User Contributions

By submitting User Contributions to Family Odyssey, you grant us a worldwide, perpetual, irrevocable,
non-exclusive, royalty-free license to use, copy, modify, adapt, publish, display, distribute, and create
derivative works based on your submissions for purposes related to our business operations. These
purposes may include but are not limited to marketing, advertisements, promotions, and partnerships



with third-party platforms or media outlets. This license extends to Family Odyssey’s successors and
affiliates and includes redistribution of your contributions across various media formats and platforms.

You also grant other users of Family Odyssey a non-exclusive license to access and interact with your
User Contributions as part of their use of the platform. Your ownership rights over your User
Contributions remain intact, and you are free to grant additional licenses to third parties, provided such
arrangements do not conflict with this agreement.

By submitting Content, you confirm that you own or have the rights to share it without violating any
third-party intellectual property, privacy, or contractual rights.

2.4 Limitations on Content and Submissions

Family Odyssey cannot guarantee the availability or accessibility of any Content or User Contributions.
While we are not obligated to monitor Content, we reserve the right to review, modify, or remove any
Content or User Contributions at our discretion, including those that violate these Terms or raise legal or
ethical concerns. We may also block, suspend, or delete User Contributions as necessary to comply with
laws, enforce these Terms, or protect our platform and users.

3. Acceptable Use
3.1 General Usage Guidelines

As a condition of using Family Odyssey, you agree not to engage in activities prohibited under these
Terms. You are responsible for your actions on the platform and for complying with all applicable local,
national, and international laws and regulations.

3.2 Prohibited Activities
You agree not to:

e Overburden or disrupt the platform’s infrastructure through excessive data requests or activities
deemed harmful to system performance.

e Interfere with the operation of Family Odyssey or attempt unauthorized access to accounts,
systems, or networks.

e Bypass any restrictions, security features, or access controls implemented by Family Odyssey.

e Use automated systems, bots, or scraping tools to access, download, or interact with the
platform’s services or Content.

e Post or distribute illegal, offensive, defamatory, or inappropriate material, including but not
limited to hate speech, explicit content, or harmful misinformation.

e Repurpose, reproduce, distribute, or exploit the platform’s Content or features for commercial
use without our prior consent.

e Decompile, disassemble, reverse-engineer, or otherwise attempt to derive the source code or
underlying algorithms of Family Odyssey’s services.



e Engage in activities that disrupt the experience for other users or harm the platform's
reputation or operations.

3.3 Photo and Content Guidelines

If you upload images, you agree to ensure that they are appropriate, lawful, and respect the privacy and
rights of others. Family Odyssey enforces a strict policy against explicit, harmful, or illegal content and
reserves the right to report any violations to the proper authorities.

4. Payment Services

Certain features of Family Odyssey may allow you to purchase additional services or products ("Payment
Services"). Family Odyssey uses a third-party provider ("Payment Processor") to facilitate the linking of
your payment method to our services. The processing of payments is governed by the terms and privacy
policies of both the Payment Processor and your payment provider, in addition to these Terms. Family
Odyssey is not liable for errors or issues caused by the Payment Processor. Transaction details related to
your use of Payment Services may be collected and handled in accordance with our Privacy Policy.

5. Rewards Program and Promotions

If you join our Rewards Program, your participation is subject to the terms of the program, which may
be updated periodically. You agree to abide by the additional terms and conditions provided for such
activities. These may include eligibility requirements, rules for participation, and prize distribution
policies.

6. Additional Features and Use Terms
6.1 Integration Tools

If you embed or display Family Odyssey’s “Save” or “Share” button (“Save Tool”) on your website, you
are granted a revocable, non-exclusive, non-transferable license to do so, provided that your use
adheres to the following conditions:

e You may not sell access to Family Odyssey services or data through the Save Tool.

e The Save Tool must remain fully functional, with no elements obscured, disabled, or
misrepresented.

e Your use of the Save Tool must not imply endorsement, partnership, or sponsorship by Family
Odyssey.

e The Save Tool must not be displayed on sites that promote illegal activities, infringe on
intellectual property, or violate these Terms.



Family Odyssey may revoke or modify your license to use the Save Tool at any time without notice.
6.2 Business Pages
If you manage a business profile or "Page" on Family Odyssey, you agree to the following:

e Pages are intended solely for promoting businesses, charities, or public organizations and must
comply with these Terms.

e You must be authorized to manage the Page and post content on behalf of the entity.

e Content posted on Pages must be appropriate for a general audience and comply with
advertising laws.

e Pages may not be used to target individuals under 18 or to promote restricted products like
alcohol, tobacco, or firearms.

7. Links to Third-Party Resources

Family Odyssey may include links to third-party websites, services, or resources. These external
resources are not under our control, and we are not responsible for their availability, accuracy, or
content. Accessing third-party sites is done at your own risk, and their terms will govern your
interactions with them. Family Odyssey disclaims liability for any harm or loss arising from the use of
external links or content.

8. Disclaimer of Warranties

Family Odyssey provides its services and content “as is” and “as available,” without warranties of any
kind, express or implied. This includes but is not limited to implied warranties of merchantability, fitness
for a particular purpose, and non-infringement.

We do not guarantee:
e Continuous or secure access to Family Odyssey services.
e That errors will be corrected or that the service is free of harmful components.
e That results obtained from the service will meet your expectations.

Some jurisdictions may not allow limitations on implied warranties, so these exclusions may not apply to
you.

9. Indemnification

You agree to indemnify and hold harmless Family Odyssey, its affiliates, employees, and partners from
any claims, losses, damages, or expenses arising from:

e Your use or misuse of Family Odyssey services.



e Your violation of these Terms.

e Any infringement of third-party rights, including intellectual property, caused by your actions.

10. Limitation of Liability

To the maximum extent permitted by law, Family Odyssey’s liability for any damages resulting from your
use of our services is limited to $100 in aggregate. We are not liable for indirect, incidental, or
consequential damages, including loss of profits, data, or goodwill, arising from the use of our platform.
Some jurisdictions do not allow such limitations, so they may not apply to you.

11. Legal Compliance and Export Controls

Family Odyssey’s services may not be accessed or used in violation of applicable export controls or
economic sanctions. By using our services, you confirm that your use complies with these requirements.

12. Governing Law and Dispute Resolution

These Terms are governed by the laws of the United Arab Emirates. All disputes arising under these
Terms will be resolved exclusively in the courts of Dubai, UAE. For users located in jurisdictions with
mandatory consumer protections, local laws may apply to the extent required.

13. Severability and Waivers

If any part of these Terms is deemed invalid or unenforceable, the remaining provisions will remain in
full effect. A failure to enforce any provision of these Terms does not constitute a waiver of that
provision or any other rights.

14. Contact Information

For inquiries regarding these Terms or our services, you can contact us at:
TSNE Trading LLC
Email: team@familyodyssey.ai



